
 

   
 

 

 
 
Quality Policy Statement 
 

Stewart Associates is committed to providing a high quality design service that is consistently to a standard 

that meets or exceeds Client expectations. To assist in our aims we operate an integrated Quality and 

Environmental Management System (QEMS) that has been designed to meet the requirements of BS EN 

ISO9001: 2008 and BS EN ISO14001: 2004. 

 

A comprehensive internal audit programme ensures the QEMS is subject to regular auditing and review to 

verify its effectiveness and development which are measured against Key Performance Indicators and 

provides a framework for setting and reviewing Practice objectives and implementing corrective and 

preventive measures where necessary. This gives our Clients confidence that their individual requirements 

will be fully met to their satisfaction. 

 

The Senior Management Team and all members of staff are committed to the continual improvement of the 

QEMS as well as the effectiveness and efficiency of service provided.  
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